
Capnovet-10 

 

Please also refer to the Operating Manual for your equipment, which can be found in 

the Download area of the web site for your product. 

 

Q1:  The unit does not turn on, what should I do? 

 

A1:  Is the unit charged? Plug the charger in and ensure the charger is turned on.  

Some models have an external fuse that can be replaced by the user. This is 

mounted wither between the two sampling ports at the top of the unit, or to the 

left by the multi pin connector. The fuse holder has a slot in the top and can be 

unscrewed using a suitable tool to remove the fuse. If it has blown it is to be 

replaced with a 1 amp 250Volt Quick Blow 20mm fuse. 

 

Q2: The display shows blk, what does this mean? 

 

A2: This symbol appears when the inlet or outlet to the pump is blocked and 

normal function is interrupted. Once the blockage is removed the normal 

battery symbol will return within 5-10 seconds. Readings from the unit are 

unreliable whilst this symbol is active.  

Can you hear the pump running? Adjust the pump speed, can you hear it now? 

If you can hear the pump, remove the Patient and Waste lines from the unit. 

Does it still show blk? If so there may be contaminants in the gas system. 

Please contact us for further assistance. 

 

Q3: When I turn it on it turns off before getting to the normal screen. 

 

A3: During Start Up the unit runs a battery check and if it is low it will 

automatically shut down. Check the fuse as per A1 and replace it if necessary. 

If the fuse is not blown please contact us for further assistance. 

 

Q4: When is my Capnovet-10 due for service? 

 

A4: We will endeavour to send you an annual service reminder on the anniversary 

 of your last service. Should you want to check before this, turn the unit on and 

 check the recal date in the top right hand corner. This date displayed is when 

 the unit is due for its service.   


