
Sapphire Plus FAQ 

 

Q. Is the Sapphire Plus designed for animals only? 

A. Yes. All of our equipment is designed specifically for the animal market. We do 
not adapt medical devices for veterinary use.  

 

Q. Do you manufacture the Sapphire Plus? 

A. Yes. All of our products have been designed in-house for a specific application 
and are manufactured by ourselves. 

 

Q. Do you repair the Sapphire Plus here in the UK? 

A. Yes. All repairs are carried out in the UK with the exception of custom modules 
such as the Phasein Gas Analysers which we send to Sweden for repair.  

 

Q. What Warranty do you Offer? 

A. Please see our General Warranty Terms here 
http://www.vetronic.co.uk/images/documents/Vetronic_Services_Standard_Warranty
_cover_July_2011.pdf 

 


